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Note: Store locations on map are approximate.
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23.2%

2018 2019 2020 2021 2022

2.01 2.09
2.36 2.25 2.35

+4%

2018 2019 2020 2021 2022

218 220

301 311
279

+6%

1.28 1.32 1.38 1.46 1.50

2018 2019 2020 2021 2022

+4%

1. The North West Company's fiscal year ends on January 31st. Therefore, the year shown as "2022" 
spans February 1st, 2022 to January 31st, 2023.
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Drive cost and capital 

efficiencies at the 

enterprise and store level…

To fund reinvestments in 

the business & community…

… and build trust in the 

communities we serve, drive 

loyalty, and increase market 

share 

Enterprise

Customers

POSITIVE 

FEEDBACK 

LOOP

Stores

Communities
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